Agenda
WCRA Spring Convention
Plaza Hotel & Suite, Eau Claire, WI
April 16-18, 2010

Friday — 11:00 a.m. — Steno machine cleaning on-site. (He will be available until noon on Sunday.)
Schedule your time slot early with Steve Worth at (773) 777-1474 or email at worth4154@msn.com
4:15-7:15 p.m. Early Registration
5:00 p.m. 2" Annual Realtime contest
7:00-9:00 p.m. Social get-together in Brewski’s Pub & Grill

Saturday 7:15 a.m.—5:00 p.m. Registration

8:15-9:45 - CAT software vendor training .15 CEU
(Bring your laptops and steno machines) Are you using your CAT software to its full capacity? Learn new techniques
and shortcuts to make your software work more efficiently. This training will be geared towards intermediate to
advanced. Presenters are the following: StenoCat-Rick Louie, Case CATalyst — Lisa Carey, Eclipse — Barb Moss,
ProCAT — Cathy Logan.

9:45-10:00 — Break
10:00-11:30 — CAT Software vendor training (continued) .15 CEU
11:45-1:00 — Business Luncheon (included in your registration)
1:00-2:30 - Laughter Works ... Using Humor to Cope. An approach to Healthful Living. .15 CEU
Presented by Kay Caskey & Laurie Young. Humor puts things in perspective and even bolsters the immune system. This

segment will show you ways to use humor to increase creativity, enhance relationships, foster new learning, and
promote well-being. Laughter and learning guaranteed.

2:30-2:45 — Break

2:45-4:15 — Laughter Works ... Accentuate the Positive/Eliminate the Negative .15 CEU
Learn how to manage the negative while encouraging the positive so your work is more productive, meaningful and
enjoyable.

4:15-4:30 — Break

4:30-5:30 — Laughter Works ... Getting to Know You. Communication 101 & True Colors & Insight Learning Personality Profile
System. .10 CEU
This training offers deceptively simple yet extremely powerful strategies designed to help people make good
communication a habit. Complete profiles that offer entertaining, easy-to-use brain compatible tools that help you
understand your personality and appreciate the unique gifts offered by others. A win-win for everyone.

SUNDAY

8:15-9:45 — Drug Trends 2010 presented by Jeff Wilson & Kirk Olson, West Central Drug Taskforce .15 CEU
These investigators will be informing us what is involved in undercover drug investigations as well as the drug trends in
Wisconsin.

9:45-10:00 - Break

10:00-11:30 — Cyberbullying: What It Is and What You Can Do About It presented by Justin W. Patchin, Ph.D. .15 CEU
Learn ways to identify signs of cyberbullying and ways to prevent and response to such incidents.



